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 What do you say in each of the following everyday situations?    

 
1. A telemarketer calls during dinner and you are not interested in their product or service? 

 Please take me off your call list. 
 

2. A homeless person asks you for money on the street. 
 

3. Someone you do not know very well asks you how old you are? 

 
4. You forgot your wife/husband/mother’s birthday? 

 
5. You are in a store, and you want to buy an item located behind the cashier? 

 

6. You arrive late to a meeting or an appointment because you couldn’t get a      
 

            taxi/bus/uber/scooter? 
 

7. The man in the seat next to you is smoking. 

 
8. Your child is playing with matches/lighter? 

 
9. You need more time to finish an exam. 

 
10. You are invited to dinner at a colleague’s house, and they serve something that tastes terrible. 

 

11. You are sitting on a bus and a very pregnant woman gets on. You want to give her your seat. 
 

12. You are sitting in a large class, but you cannot see the board clearly because you are sitting at   
            the far end of the room and someone is blocking your view. 

 

13. You are at the clinic, and you have waited for a long time in the waiting room. Your   
appointment time has long passed. You need to leave in 15 minutes because you have     

another appointment.   
 

14. The air-conditioner in your apartment unit is not working. You need to tell the management. 
 

15. At Tim Hortons or Starbucks, after you ordered a coffee and a donut, you discovered they  

charged too much.    
 

16. You were invited to a party at a Canadian/American friend’s home. When you get there, you  
discover that everyone has brought a dish to share, but you didn’t.   “potluck” 

 

17. It’s winter. You fall on the sidewalk because the road is very slippery. Someone you don’t know  
            helps you to get up then asks politely if you need further help.  

 
18. Your friend fell badly while skiing and looks hurt. 

 

19. Someone keeps offering you more food, but you are really full. 
 

20. Someone gave you a puppy as a gift but you don’t want it. 
 

21. Your boyfriend or girlfriend is flirting with someone else? 


